British Tinnitus Association
This website offers advice, information, leaflets, online forum and support for those
affected by tinnitus. They also provide free and confidential help by phone or email.
Helpline: 0800 018 0527. Available 9-5 Monday to Friday.
Email: helpline@tinnitus.org.uk
Website: www.tinnitus.org.uk/

Action on Hearing Loss (formerly RNID)
Action on Hearing Loss has been providing support and information for people with
hearing loss and tinnitus for many years. We send out leaflets and catalogues and we
have a Samaritan trained person to support those overwhelmed by Tinnitus. For more
information about the service, visit our website or call the Freephone number below.
Free Helpline: 0808 808 0123
Website: www.actiononhearingloss.org.uk/

NHS choices Information on Hearing Loss and Hearing Problems
NHS Choices has lots of information, advice and links to websites.
www.nhs.uk/Livewell/hearing-problems/Pages/hearing-problems.aspx
www.nhs.uk/conditions/Hearing-impairment/Pages/Introduction.aspx

Health Unlocked – Online peer support networks
A peer-to-peer online support network for patients, caregivers and health advocates.
There is also guidance from credible organisations and institutions. Online support
is a space where people can talk about their experiences of conditions, symptoms,
treatments, and health services.
Website: www.healthunlocked.com/

Health Connections Mendip
If you are not able to find the support that you want on this leaflet, please visit
www.healthconnectionsmendip.org or call Health Connections Mendip on
01373 468368. They will be able to signpost you to support or you could see a Health
Connector who could help you on a one to one basis to find the support that is right for
you.

Information correct as on 15 August 2017
To check availability of services please contact the relevant organisation

Hearing Support
Information Leaflet

Hearing Support Café – Frome Medical Practice
This monthly café is hosted by voluntary sector organisations that will be available to
offer support and information. Come along for a cup of tea and to meet other people
who also have hearing loss, tinnitus or other difficulties with hearing. The café is held in
the upstairs boardroom in Frome Medical Practice, Enos Way, Frome, Somerset,
BA11 2FH, from 9.30 – 11.30 am. Drop in, or to find out more, contact Health
Connections Mendip on 01373 468368.

Hearing Aid Maintenance and Repairs of Hearing Aids supplied
by the Royal United Hospital, Bath
Virgin Care volunteers hold a fortnightly clinic in Frome Medical Practice, and
monthly clinics in Shepton Mallet and Wells. At this clinic volunteers can carry out
hearing aid servicing and repairs. The Frome and Shepton Mallet clinics are drop in,
Wells appointment only. To find out dates of drop in clinics, please contact Health
Connections Mendip on 01373 468368.
If you have an NHS hearing aid supplied by RUH, free batteries are available from
reception at Frome Community Hospital, Enos Way, Frome, BA11 2FH, Priory Health
Park, Glastonbury Road, Wells BA5 1XL or may be obtained by post from the Audiology
Dept, Royal United Hospital (South), Combe Park, BATH, BA1 3NG. If you require
batteries, please send in your “Hearing Aid and Battery Issuing Record Book” with
sufficient postage to cover the cost of return.

Hearing Aid Maintenance and Repairs of Hearing Aids supplied
by Musgrove Park Hospital, Taunton
If you have an NHS hearing aid supplied by Musgrove Park Hospital you can request a
repair appointment by contacting the Audiology Department at Musgrove
Department of Audiology, Musgrove Park Hospital, Taunton, TA1 5DA
01823 342186 /342187 (lines open between 8.30 and 4.30 weekdays)
Email: hearingaid@tst.nhs.uk
Text: text the word ‘Audiology’ followed by your message to 07768 258508.
You can obtain batteries for Musgrove Park hearing aids free from Vine Surgery,
Hindhayes Lane, Street, BA16 0ET, Glastonbury Surgery, Feversham Lane, Glastonbury,
BA6 9LP or West Mendip Hospital, Old Wells Road, Glastonbury BA6 8JD or on
presentation of your NHS hearing aid record card or book, or by post from Musgrove
Park Hospital, Audiology. See our website for list of GP surgeries and hospitals
www.tsft.nhs.uks Audiology.

Sensory Loss Team
Somerset County Council’s sensory loss team is trained to work with people with sight
and/or hearing loss. Workers can visit you at home and arrange to provide you with
support to help keep you independent. Services include provision of equipment and
rehabilitation, along with advice and information on a range of specialist organisations
for people with sight and/or hearing loss.

Tel: 0300 1232224 for Adult Social Care - Somerset Direct
Website: www.somerset.gov.uk/organisation/departments/adult-social-care/

DeafPLUS Mobile Advisory Service
The DeafPLUS Mobile Advisory Service gives advice and information on all aspects of
hearing loss. To find out when they will next be near you please contact Kate Harris. You
can also find out more information and access support via our website or contact us by
phone or email.
Email: kate.harris@deafplus.org
Tel: 01225 446555
Website: www.deafplus.org

Communication Skills and Lip-reading Practice Groups
A Communication Skills Group provides an ideal opportunity to practise lip-reading skills
in a friendly, relaxed and informal setting. You will learn from each other and the tutor
those situations and behaviours, which make it challenging to lip-read and the strategies
you can use to help yourself and others around you. Sharing experiences of living with
a hearing loss can be invaluable, as being deaf or hard of hearing can be very isolating.
Classes run in Frome and Glastonbury. Call for details.
Classes are FREE and take place weekly (during term-time). For details contact
the tutor Linda Horner or DeafPLUS.
Email: bath.ofﬁce@deafplus.org or linda.horner@deafplus.org
Tel: 01225 446555
Website: www.deafplus.org

Mid Somerset Tinnitus Self Help Group
This is a self-help group for people with tinnitus. Support groups can be very useful,
at the very least, you learn that you are not alone and can exchange helpful coping
strategies. It’s also very useful for family and friends as they will get a much better
appreciation of the extent and range of problems. We have a committee member who
is a Hearing Therapist based at Musgrove Park Hospital who supports our group and we
have visits from other professionals. Please note you should always visit your GP if you
think you may have tinnitus.
We welcome anyone - people with tinnitus, friends, relatives or those who just wish to
learn more - to our meetings, which are held quarterly in the evening. We meet in the
Community Room at Wells Fire Station, Burcott Road, Wells BAS 2EF. Meeting details
are available on the British Tinnitus Association website www.tinnitus.org.uk or by
contacting Mike Rowe by email or phone.
Email: mstshg@live.com
Tel: 01749 673044
Website: www.midsomersettinnitus.org/

