Free &
impartial
energy advice
The Centre for Sustainable Energy offers a free and
impartial helpline for everyone in Somerset, to help
with home energy issues such as...
 Advice and financial support to get a new heating
system or insulation to keep your home warm
 Tips on avoiding damp, condensation and mould
 Help with claiming benefits including the Warm
Home Discount Scheme
 Clearing or reducing fuel debt
 Switching to a cheaper energy tariff
 Understanding energy use, such as heating systems,
bills and meter readings
 Fuel vouchers or emergency support

Call the CSE helpline on 0800 082 2234

for free advice, to book a home visit or to learn more about
the free Frome drop-ins to talk to an expert in person

Get up to £10,000
to make your home
warmer & cheaper to heat
You might be eligible for funding to
improve the energy efficiency of your
home if your household earns less
than £30,000 and your home has
an energy performance rating
of D or lower.

Get help with...
 Draught proofing
windows and doors:
double or triple glazing,
secondary glazing, upgrading to energy efficient doors
 Heating controls: appliance thermostats, hot water
tank thermostats, hot water tank insulation, smart
heating controls, zone controls, delayed start
thermostat, thermostatic radiator valves
 Insulation: solid wall, cavity wall, under-floor, loft, flat
roof, room in roof
 Low carbon heat: air source heat pump, solar thermal

Call CSE on 0800 082 2234

for your free assessment. If you qualify,
we can visit your home and recommend
appropriate measures at no cost to you
Healthy Homes is part of Green and Healthy Futures, a partnership
between Edventure: Frome, Frome Town Council and Frome
Medical Practice, funded by the National Lottery’s Climate Action
Fund, that aims to create a health and climate win-win for Frome
Learn more at www.edventurefrome.org/climatehealth

